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Vision

Automation accelerators are reusable solutions that are designed to
create an experience for customers in order for
them to achieve faster time to value.
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What are Automation
Accelerators



Automation Accelerators

What are Accelerators?

e Pre-packaged solutions to solve common automation use ﬁo-
ol

cases.."accelerate” the process
e Includes pre-built recipes, SDKs, reference dataq, instructional Refernce
guides, etc.
e  Fully customizable to meet the unique needs of customers

History O
e Launched Accelerators to the public during Automation (May ~—
2021) e

O
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Solution
components
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Instructional
guides

Pre-built
recipes

Pre-packaged Solutions for Common Automation
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Value Proposition



Accelerators Value Proposition

Customers will save many hours of design,
development, testing and release with the
accelerator packages

. Represent best .
Patterns, mappings, and practices, standards Proven method in

endpoints can be easily that we recommend to delivering the

configured/changed the customers accelerators

Are designed as
modular building blocks
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Foundational Principles



Cost effective

Simple and easy to use
Principles
Of 60 - 70% code is static
Building
Accelerators

Configurable and extensible

Standards defined and to be followed at
every stage of accelerator life cycle
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Accelerators are “not”



What are NOT Accelerators

Turn-key solutions

Zero customization

The price of the 3rd party apps is part of the package
Catering to the customer specific requirements
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Types of Accelerators



Creating a Full Library of Accelerators

4 N
Workato 000 workato
Customer ~ CLH Accelerator Library
Use-cases

e Platform

-
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e Functional

Workato
Partner
Ideas
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e Industry

Trends
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Where to find Accelerators



Automation
Accelerators

Reference Data

Custom Connectors

Pre-Built Recipes

AN
! Solution Components
=1

= | Instructional Guides
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Pre-packaged solution

Campaign Launchpad

Standardize your marketing campaign
process & launch faster with
automation

Read more —

Pre-packaged solution

IT Help Desk Bot

Supercharge your helpdesk with self-
service knowledge articles & service
requests powered by intelligent bots

Read more —

Pre-packaged solution

Autonomous Operations
Framework

Error handling, logging, notification,
and automated recovery framework

Read more —

Pre-packaged solution

OPA Manager

A standardized approach to automate
the add agents, manage and
troubleshoot OPAs

Read more —

Approve

Pre-packaged solution

Approvals bot for
Slack/Teams

Faster and easier approvals by utilizing
Slack and Teams

Read more —

Pre-packaged solution

App
Provision/Deprovisioning

Manage user access to applications
Leverage a standardized approach to
manage user access to applications

Read more —

Pre-packaged solution

ELT Pipeline for
Snowflake

Standardized framework for ingesting
data into Snowflake for reporting and
analytics

Read more —

Hi, good to see you

Pre-packaged solution

Enterprise Data Hub

Create a standardized and trusted

source of truth for your critical records

Read more —


https://www.workato.com/accelerators
https://www.workato.com/accelerators
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Accelerators for Direct Customers



Direct Customers

Enterprise
Data Hub

=

Approvals Bot
for Slack / MS
Teams

g ELT Pipeline

Order to Cash

D
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(Existing Accelerators)

Autonomous
Ops
Framework

Cl/CD
Accelerator

ol
T

Al/ML Led
automations

Workday HR

Campaign
{4
7, Launchpad

Back-to-Office

EEDL Bot

IT Help Desk
Bot

Platform

Accelerators

(New)

XD
CXD

OPA Manager

App Oom AutOI.‘n:jltion
Provisioning/ ud Q\ Training
Deprovisioning HIN Manager

Automation
Quality &
Security

Workday
Revenue
W Management

Sales Process
& Forecasting
Alignment

Application
Accelerators

Department
Accelerators



New Accelerators

Revenue W
Monogement
@ New Order in Salesforce l
: (Y Createcontiact " =
{ Create Customer
w Contract
Service Customer
\\/  Create Product Service
&®  update Metadata l
0.
a Notify Users Orchestrators
Order
Service
Product-Hub

= —

Academy webinar “ ui;
Youtube Channel Workato Docs %
e Tran;
s Enroll, A
Reports &
[, A o = 2 Manage v
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Admin

Product
Service

Workday Revenue Management

Notification

T Service

\J

Train,
Progress
Update

¥ cillliie.

Trainee

What s it?

e  Framework for syncing orders from CRM to
Workday for billing and revenue recognition

Why is it valuable?

e Standardized way to sync orders from CRM to
Workday

e Service based design with central orchestration
recipes

e Common data model for interaction between
services, Rule based notifications for change in
status

Automation Training Manager

What s it?

A training platform to provide personalized training
plans based on individual learning needs to enable
different personas within an organization

Why is it valuable?

Generate personalized training plan based on trainees role
Admin page to view the training progress and to enroll
team members

Self assessment and training progress status update

All Workato learning artifacts at single platform



Channels
3 .
( )

Rule Quality
. slack @ Automation Quality Configucation Scorecar d
e — | & Security
Z e N H Framework Code Scorecar d
Package Recip Diagnosis Alert:

Easy to set-up/maintain
business rules

Reduces manual time to
review code quality

workday.

W’ workato

Namely 04 ORACLE > »

:::::::::

+ Many More

Review & A Notifications
Approve l l

workato | ACCELERATORS Manager

Requester

Major enhancements to the Existing Accelerators
Automation Quality & Security V2.C

What s it?

A framework to standardize and automate quality and
security best practices for your automations

Enhancements

Optimization of active recipes from 11 to less than 3

Approval Bot V2.0

A standardized approach to automate how teams
build approval workflow.

Enhancements

e  Multi-level approvals
e  Multiple approvals at multi-level
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Accelerators for Embedded Business



Embedded Business

(Existing Accelerators)

Autoon;;nous I/cD
o Framework Accelerator
(Embedded) (Embedded)
workato | acceLeraTORS Platform

Accelerators

Department
Accelerators

(New)

Automation
@ Quality &
n.:.l].;.[l Security
(Embedded)

Application
Accelerators



Embedded Business

New Accelerator

AQS V1.0

! Channels | A framework to standardize and
Re ’ automate quality and security best
& slack R — \ e o e practices for your automations.
i Customer ! / % Features
“' i | Workspaces ! ! !
””””””” i Rule Qualit i H
p—e @ d Automation Quality Configuration Scot:'ztl::rd i i Extendible rule based
N | 2 1 . . .
: B Secuirlty : scanning of assets including
E | Recipe i S Code Scorecard i SDK
accelerator ! Recipe \ SDIE i (Embedded) Diagnosis Alerts i
I Manifest ! | 1
— ' Folder | LookupTables | | e  Scan customer workspaces
”””””” Properties ¥ o H H
— .~ 3 ° Support for Integration with
API i i
i CICD pipelines, Accelerator
" e  On-demand scan of partner

workspace assets

e  Support for Slack & MS Team
workbots

e  Access control for admin
Workbot Ul
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* | Project/Config
1
1

Embedded Business

Enhancements to the existing Accelerator

Manifest

DEV

v

Create
Release

..............

Repository

______________

.............. M

ACCELERATOR

Felieles Partner
Workspaces
./PROD
A
Review [ beol Distribut
Approve eploy istribute
Workato ClI/CD Automation
B v
Customer Folder Folder
Workspaces
DEV ./[PROD

CICD V2.1

A standardized approach to automate how
teams build, test, and package their
Workato recipes for delivery to multiple
environments as well as customer
workspaces

Enhancements

Simplified installation processes
Support for multiple Data Centers
More automation to GitHub repo
creation process

e  Support for Workato API scope
based tokens

e Update to make it compatible for
AQS Embedded

e  Technical fixes and improvements
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Accelerators on platform



Accelerator Docs

@ Chrome File Edit View History Bookmarks Profiles Tab Window Help

zoom @ < () = = Q K © Thu2Mar 4:47PM

Workato Docs X +

< C @& docs.workato.com

a f % » O§ :
W’ workato / docs

Product Updates | Status Page | Automation Institute V¥ ToJA

What are you looking for?

' =

Getting Started Recipe Design Connectors Accessing On-prem
> 22
T I SO =l
API Platform Workbot Troubleshooting Organization and Workspaces

o < = pu

Data and Security Lifecycle and Operations Connector SDK Developer API

»om
(]

Workato Embedded Accelerators




Accelerator on platform

AIML Accelerator

Accelerator

About this accelerator — o Workato

Workato enables your data scientists and machine learning engineers to focus on what they do best: build e - o 511
models. Some ML like AWS have autoML which can be driven directly - s

from within Workato. Al ML Accelerator can easily integrate the deployed models into the IT landscape to =) z = " Connectors built Recipes
drive intelligent automation solutions.

Features and Benefits
E Connectors used
+ Unlock access to data with the ability to connect to thousands of enterprise business systems

« Transform data on the fly and load it into various databases, storage systems, and ML platforms .
 Canfiguration-drven data validation & oo
« Drive AutoML capabilities directly from within Workato

« Easily plug into deployed models for inference Snowflake

« Evaluate ML model output to drive intelligent automation
« Integrate ML output or ML-driven automation back into business systems & processes

Showle Documentation

Implementation guide

Last updated: Version 2.0 on Jan 18, 2023 9:55 AM

ACCELERATOR CONTENTS

B 7recipes

B B E % il e ol =1 |
AIML | API-002 | Get Prediction AIML | API-010 | Train ML Model AIML | CALL-004 | Stage Training Data in
s3 R
> Accelerate your learning
Learn all about accelerators and how to deploy
them successfully at your own pace
AcceleratorsPROD 1 user AcceleratorsPROD 1 user AcceleratorsPROD 1 user

Gi

2 properties
[ 2 lookup tables
©  1APIclient

E2  1APIaccess profile

- 4APIendpoints

2 connector SDKS

4 4 connections

B 10recipes







Poll #1

Automation Accelerators are collections of Workato assets
designed to work together to solve common automation
use cases across industries.

A. True
B. False
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Poll #2

Do you know that Workato delivers below types of
accelerators:

e Technology accelerators

e Functional accelerators

e Application accelerators

A. Yes
B. No

workato | acceLeraTORS



Check #3

Who can build accelerators:

A. Workato

B. Partners

C. Customers

D. All of the above
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Check #4

Are accelerators available to be downloaded from the

platform:
A. Yes
B. No
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Poll #5

Would you agree that accelerators can help you to
speed-up the overall application delivery?

A. Yes
B. No
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Accelerator Blogs

https://www.workato.com/the-connector/tango-card-streamlines-vendor-billing-with-approvals-bot/
https://www.workato.com/the-connector/automation-accelerators-embedded-platform/
https://www.workato.com/the-connector/back-to-office-accelerator/

https://www.workato.com/the-connector/license-optimization-accelerator/
https://community.workato.com/main/groups/44978/lounge/posts/224688

https://www.workato.com/the-connector/soar-enterprise-automation/
https://tech.coincheck.blog/entry/2023/01/06/114500
https://www.workato.com/the-connector/how-workato-uses-license-optimization-accelerator/
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https://www.workato.com/the-connector/tango-card-streamlines-vendor-billing-with-approvals-bot/
https://www.workato.com/the-connector/automation-accelerators-embedded-platform/
https://www.workato.com/the-connector/back-to-office-accelerator/
https://www.workato.com/the-connector/license-optimization-accelerator/
https://community.workato.com/main/groups/44978/lounge/posts/924688
https://www.workato.com/the-connector/soar-enterprise-automation/
https://tech.coincheck.blog/entry/2023/01/06/114500
https://www.workato.com/the-connector/how-workato-uses-license-optimization-accelerator/

Ideas for new Accelerators?
Accelerator Enhancements?

Help with Accelerators?

N
I\
@

accelerators.feedback@workato.com
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Thank you




